
EVENTIQS TERMS OF SERVICE 

Effective Date: January 5, 2026​
Last Updated: January 14, 2026 

 

About These Terms 

These Terms of Service (“Terms”) govern your access to and use of the Eventiqs platform, 
including our mobile applications (iOS and Android), web interface, and related services 
(collectively, the “Platform”). By creating an account or using the Platform, you agree to be 
bound by these Terms. 

Please read these Terms carefully. If you do not agree to these Terms, you may not use the 
Platform. 

 

1. Who We Are 

Eventiqs, Inc.​
Delaware C Corporation​
EIN: 30-1438377​
Registered Agent: Legalinc Corporate Services Inc.​
131 Continental Dr, Suite 305​
Newark, DE 19713, United States 

Contact Address:​
Sanayi Mahallesi Teknopark Bulvarı No:1/4C İç Kapı No: Z08 ​
34906  Pendik,  Istanbul, Turkey 

For Support:​
Email: support@eventiqs.com​
Phone: +90 (534) 519-7751 

 

2. Who Can Use the Platform 

2.1 Eligibility 

To use the Platform, you must: - Be at least 18 years of age - Be a business professional 
attending a B2B event - Have authorization from your employer or company to represent 
them at events - Be invited or registered by an event organizer who has contracted with 
Eventiqs - Provide accurate and complete information during registration 



2.2 Business Use Only 

The Platform is intended exclusively for business-to-business (B2B) networking and 
professional purposes. Personal, non-commercial, or consumer use is prohibited. We 
reserve the right to suspend or terminate accounts used for non-business or consumer 
purposes. 

2.3 Account Registration 

•​ You may only create one account per person 
•​ You must use your real name and professional information 
•​ You are responsible for maintaining the confidentiality of your login credentials 
•​ You must notify us immediately of any unauthorized access to your account 

 

3. Our Service Model 

3.1 B2B2C Platform 

Eventiqs operates a Business-to-Business-to-Consumer (B2B2C) model: 

•​ Event Organizers purchase access to the Platform for their events 
•​ You (the end user) receive free access to the Platform as a participant of that event 
•​ Eventiqs provides the technology platform and services 

3.2 Event-Specific Access 

•​ Your access to the Platform is event-specific 
•​ Each event organizer determines which participants can use the Platform 
•​ Access to one event does not guarantee access to other events 
•​ Access to a specific event may be revoked by the event organizer at any time; 

however, such revocation shall not affect your Eventiqs user account or 
user-generated platform data. 

•​ Notwithstanding the foregoing, your Eventiqs user account may remain active across 
multiple events, subject to access permissions granted by each event organizer. 

3.3 No Direct Charges to End Users 

As an end user, you do not pay Eventiqs directly for Platform access. Your access is provided 
through the event organizer who has contracted with us. 

 

4. How You May Use the Platform 

4.1 Permitted Uses 

You may use the Platform to: - Create and manage your professional profile - Connect with 
other event participants - Schedule and manage meetings - Exchange contact information 
via QR codes - Send and receive messages with connections - Take personal notes about 



your interactions - View event information and schedules - Receive AI-powered connection 
recommendations 

4.2 Prohibited Uses 

You may NOT use the Platform to: 

Misrepresentation: - Provide false, inaccurate, or misleading information - Impersonate 
another person or entity - Create multiple accounts for the same individual - Misrepresent 
your company, role, or authority 

Spam & Harassment: - Send unsolicited commercial messages or spam - Harass, abuse, or 
threaten other users - Engage in any form of discrimination or hate speech - Solicit personal 
information inappropriately 

Unauthorized Access: - Access or attempt to access other users’ accounts - Circumvent 
security measures or authentication systems - Use automated tools (bots, scrapers) without 
authorization - Reverse engineer, decompile, or disassemble the Platform 

Commercial Abuse: - Mass-scrape user data or contact information - Use the Platform for 
purposes other than event networking - Sell, transfer, or sublicense your account - Use 
competitor intelligence tools or services 

Malicious Activity: - Upload viruses, malware, or harmful code - Interfere with Platform 
operation or availability - Overload systems or infrastructure - Engage in any illegal activity 

 

5. User Content and Intellectual Property 

5.1 Platform Ownership 

The Eventiqs Platform, including all software, design, algorithms, AI models, trademarks, 
logos, and content created by Eventiqs, is the exclusive property of Eventiqs, Inc. and is 
protected by copyright, trademark, and other intellectual property laws. 

You receive a limited, non-exclusive, non-transferable, revocable license to use the 
Platform solely for its intended purpose during your access period. 

5.2 Your Content Ownership 

You retain ownership of: - Your profile information - Messages you send to other users - 
Notes you create about your connections - Any other content you personally create on the 
Platform 

5.3 License You Grant to Us 

By using the Platform, you grant Eventiqs a non-exclusive, worldwide, royalty-free 
license to: 



For Platform Operation: - Display your profile to other event participants - Deliver your 
messages to recipients - Store your notes and connections in our systems - Process your 
data as described in our Privacy Policy 

For AI Training and Product Improvement: - Use anonymized and aggregated 
interaction data (e.g., meeting acceptance rates, connection patterns, message 
engagement) to train and improve our AI algorithms - Analyze usage patterns and 
preferences to enhance platform features - Create benchmarks and statistical insights 
(with no personal identifiers) 

Important: We do NOT read your private messages for AI training. Only anonymized 
interaction metadata (e.g., “User A sent a meeting request to User B” without message 
content) is used for algorithm improvement. 

5.4 Event Organizer Content 

Content provided by event organizers (schedules, exhibitor lists, venue information, etc.) 
remains the property of the respective event organizer. Eventiqs is not responsible for the 
accuracy or legality of organizer-provided content. 

 

6. How We Provide the Platform 

6.1 Service Availability 

The Platform is provided on an “AS-IS” and “AS-AVAILABLE” basis. We strive to maintain 
high availability but do not guarantee: - Uninterrupted or error-free service - Specific 
uptime percentages - Availability during maintenance periods - Compatibility with all 
devices or networks 

6.2 Platform Modifications 

We reserve the right to: - Modify, update, or discontinue features at any time - Add or 
remove functionalities - Change system requirements - Update these Terms (with notice) 

We will make reasonable efforts to notify you of significant changes that affect your use of 
the Platform. 

6.3 Feature Availability and User Controls 

Certain Platform features may be subject to user privacy controls. When you disable 
discoverability or visibility settings: 

•​ Core networking functions with existing connections remain available 
•​ Event information and personal calendar access continue 
•​ Profile sharing via QR codes is unaffected 
•​ Discovery and new connection features may be limited 



​
Specific feature availability is described in-app and may change with Platform updates. 

 

7. Limitation of Liability 

7.1 No Warranties 

EVENTIQS PROVIDES THE PLATFORM “AS-IS” WITHOUT WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO: 

•​ Warranties of merchantability or fitness for a particular purpose 
•​ Warranties of accuracy, reliability, or completeness 
•​ Warranties of uninterrupted or error-free service 
•​ Warranties regarding data security or backup 

7.2 Liability Limitations 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, EVENTIQS SHALL NOT BE LIABLE 
FOR: 

•​ Direct damages: Lost revenue, lost opportunities, failed business connections 
•​ Indirect damages: Lost profits, business interruption, reputational harm 
•​ Consequential damages: Resulting from Platform unavailability or errors 
•​ Data loss: Loss of messages, connections, notes, or account data 
•​ Third-party actions: Actions of other users, event organizers, or external services 
•​ Security breaches: Unauthorized access (except due to our gross negligence) 

Total Liability Cap: If Eventiqs is found liable for any claim, our total liability shall not 
exceed USD $100 or the amount you paid to Eventiqs (which, as an end user, is $0) except 
where liability cannot be excluded under applicable law. 

7.3 Event Organizer Responsibility 

Eventiqs acts solely as a technology platform provider. We are not responsible for: - 
Event registration, ticketing, or access control - Event content, schedules, or cancellations - 
Actions or omissions of event organizers - Disputes between you and event organizers - 
Refunds or compensation related to events 

Issues with event access, registration, or participation should be directed to the event 
organizer. 

7.4 User Conduct 

You acknowledge that: - You use the Platform at your own risk - Eventiqs is not responsible 
for the conduct of other users - You are responsible for evaluating the suitability of 
connections - Business decisions made using Platform data are your responsibility 

 



8. Indemnification 

You agree to indemnify, defend, and hold harmless Eventiqs, its affiliates, officers, 
directors, employees, and agents from any claims, damages, losses, liabilities, and expenses 
(including legal fees) arising from: 

•​ Your violation of these Terms 
•​ Your violation of applicable laws or regulations 
•​ Your misuse of the Platform 
•​ Your infringement of third-party rights 
•​ Content you submit or transmit through the Platform 
•​ Your business dealings or interactions with other users 

 

9. Account Termination 

9.1 Termination by You 

You may delete your account at any time by: - Going to Settings > Account > Delete Account 
in the app - Emailing support@eventiqs.com with your deletion request 

Upon account deletion: ​
- Your personal data will be deleted within 30 days (per our Privacy Policy) ​
- Your access to the Platform will be immediately revoked ​
- User-generated content (messages, notes, connections) will be irreversibly deleted ​
- Eventiqs may retain anonymized and aggregated data in accordance with Section 5.3 of 
the Privacy Policy. 

9.2 Termination by Eventiqs 

We may suspend or terminate your account immediately without notice if: 

•​ You violate these Terms or our Community Guidelines 
•​ You engage in fraudulent, abusive, or illegal activity 
•​ You pose a security risk to the Platform or other users 
•​ Your account remains inactive for an extended period (though we generally do not 

delete inactive accounts) 
•​ An event organizer requests your removal from their event 
•​ We discontinue the Platform or specific features 

9.3 Effect of Termination 

Upon termination for any reason: - You must immediately cease using the Platform - All 
licenses granted to you under these Terms are revoked - Sections 5 (IP), 7 (Liability), 8 
(Indemnification), 10 (Governing Law) survive termination 

 



10. Privacy and Data Protection 

Your use of the Platform is also governed by our Privacy Policy, which explains: - What 
personal data we collect - How we use and protect your data - Your rights under KVKK and 
GDPR - How to exercise your data rights 

By using the Platform, you consent to data processing as described in our Privacy Policy. 

Key Privacy Points: - We are the data controller for user-generated platform data - Event 
organizers are the data controller for registration data - We use anonymized data to 
improve AI algorithms - You can request data deletion at any time 

Read our full Privacy Policy at: eventiqs.com/privacy 

 

11. Dispute Resolution and Governing Law 

11.1 Governing Law 

These Terms are governed by the laws of the Republic of Turkey, without regard to 
conflict of law principles. 

11.2 Jurisdiction 

Any disputes arising from these Terms or your use of the Platform shall be subject to the 
exclusive jurisdiction of the Istanbul Anadolu Courts and Enforcement Offices. 

11.3 Informal Resolution 

Before filing any formal claim, you agree to: 1. Contact us at legal@eventiqs.com to describe 
the issue 2. Allow us 30 days to attempt to resolve the matter informally 3. Engage in good 
faith negotiations 

11.4 No Class Actions 

You agree to resolve disputes with Eventiqs on an individual basis only. You waive any 
right to participate in class actions, class arbitrations, or representative proceedings. 

 

12. General Provisions 

12.1 Entire Agreement 

These Terms, together with our Privacy Policy and any event-specific terms, constitute the 
entire agreement between you and Eventiqs regarding your use of the Platform. 



12.2 Changes to These Terms 

We may update these Terms from time to time. When we make changes: - We will update 
the “Last Updated” date at the top - Significant changes will be communicated via email or 
in-app notification - Continued use of the Platform after changes constitutes acceptance 

You can always review the latest Terms at: eventiqs.com/terms 

12.3 Severability 

If any provision of these Terms is found to be invalid or unenforceable, the remaining 
provisions shall remain in full force and effect. 

12.4 No Waiver 

Our failure to enforce any provision of these Terms does not constitute a waiver of that 
provision or any other provision. 

12.5 Assignment 

You may not assign or transfer your rights under these Terms. Eventiqs may assign these 
Terms in connection with a merger, acquisition, or sale of assets. 

12.6 Force Majeure 

Eventiqs is not liable for any failure or delay in performance due to circumstances beyond 
our reasonable control, including natural disasters, war, terrorism, labor disputes, 
government actions, internet outages, or pandemics. 

12.7 Language 

These Terms are provided in English. In case of any translation, the English version shall 
prevail. 

12.8 Contact Information 

For questions about these Terms: 

Email: legal@eventiqs.com​
Phone: +90 (534) 519-7751​
Mail:​
Eventiqs, Inc.​
Suadiye mah. Plajyolu sok. Camlidag apt no:12 d:7 k:4​
34740 Kadikoy, Istanbul, Turkey 

 

13. Acknowledgment 

By creating an account or using the Eventiqs Platform, you acknowledge that: 



•​ You have read and understood these Terms of Service 
•​ You agree to be bound by these Terms 
•​ You have read and consent to our Privacy Policy 
•​ You are at least 18 years of age and legally capable of entering into binding 

agreements 
•​ You will use the Platform in accordance with all applicable laws 

 

Last Updated: January 14, 2026 
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